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Advising Service Indicators 

 
 The Advising Service Indicator is one of many Negative Service Indicators 

(holds / flags) that can be placed on a student’s record. A Negative Service 

Indicator displays this icon .  The Advising Service Indicator restricts 
students from enrolling in classes prior to meeting with an Advisor. 
 
A Student with an Advising Service Indicator must meet with an advisor in 
order to be eligible to enroll in classes for the next term.  After successfully 
completing an Advising session, Faculty/Advisors that have security to 
remove the Advising Service Indicator can do so.  From here, 
Faculty/Advisors who have security to enroll students for the next term can 
do so; otherwise, they can send the student to enroll via Student Self 
Service. 
 
NOTE:  Access to remove the Advising Service Indicator is not available to 
Faculty/Advisors via Self-Service.  The removal of the Advising Service 
Indicator must be done online in the Full Service ISIS Application.  Full 
Service access is only available on campus or via Dial Up and/or VPN Service 
if offered by your campus.  Please contact your Computing Support offices for 
availability of Dial Up and/or VPN Service. 
 
This job aid outlines the procedures for checking the status and removing 
Advising Service Indicators.  Please note that the adding and removing of 
Service Indicators is tracked and can be audited. 

   

Step 1. Log on to FULL Service by entering your ISIS User ID and Password.  
Navigate to the Service Indicator Data page. 

 
Home  Build Community  Service Indicators (Student)  Use  Service Indicator 
Data 

  The Service Indicator Data (Find an Existing Value) page opens. 
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Step 2. Enter a Student ID. 
   

 
Note: Click the  Look up icon to search for a student ID. 

The Lookup Student ID page opens. 

Enter search criteria. 

Note: Lists of 100+ results display in sections.  To move through the list of results use the 

 Page Navigational Toolbar. 
 
To narrow the search, enter the Name (Last,First) or part of the Last Name or ID, i.e., Sm for 
Smith. 

Click . 

The Search Results page opens. 

Click the Name link of the student record you want to access. 

You will be returned to the Service Indicator Data (Find an Existing Value) page. 
   

Step 3. 
Click . 

   

Step 4. The Service Indicators page for that student opens. 
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Step 5. Locate the Advising Service Indicator row.  

   

 
Note: The Service Ind Active Term field will display the term this SI is active and the Service 
Indicator CD field will display the reason for the SI, i.e., Advising, Billing, etc. 

If there is more than one Service Indicator on the student record use 

the  Page Navigational Toolbar to move between 

the pages of data or click  to see all Service Indicators. 

   

Step 6. Click the Detail link. 

 

  The Service Indicator Detail page opens. 

 

   

 
Note: This page displays the services impacted by the indicator, as well as other information 
such as, whom, how, and when the Service Indicator was added. 

   

Step 7. Click . 
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  The Service Indicators page for that student opens. 

 
   

Step 8. Click . 

  

 

 
Note: Notice the number of Service Indicators has decreased due to the deletion. 

   

Step 9. Click . 
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