
 

 

 
Self-Service Software Applications 
 
CITS has configured self-service applications for both the Mac and Windows OS. These portals contain 
certified installers for approved software applications and allow for installation on University owned 
computers without the need for administrative access.  
 
Mac OS Self Service 
Access the Self Service application in one of 3 ways:  

Select the icon from your dock  
Open it from the Applications folder 
Search for Self Service application in the Finder window 

 
Once you’ve opened the application, you will see non-licensed software available for installation. For access 
to licensed software, please login with your UMassD login credentials.  

        Login location 
 
 
 
 
 
 
 
 
 
 

 
Windows OS Software Center 
Access the Software Center application in one of 2 ways: 
 Go to the Windows menu and select Microsoft Endpoint Manager and then select Software Center  
 Search for Software Center in the Search field 
 
Once you’ve opened the application, you will see software and updates available for installation as well as 
the status of installed applications.  
 


