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ACCESS TO WI-FI
If you do not have access to the internet please be aware, Comcast is providing access to the internet and
free hotspots for the next 60 days starting Monday, March 16th. You can get access to the free Wi-Fi
program by contacting Comcast https://www.internetessentials.com.

As always, Engineering Student Support & Services (ES3) remains ‘virtually’ available to assist
students and faculty during this time. We are available, Monday – Friday from 8a until 4:30p for students
and faculty to contact us by e-mail (coesupport@umassd.edu), or phone, and face-to-face meetings will be
available via Zoom (click here to schedule an appointment). www.umassd.edu/engineering/support.
For updated information from the University on COVID-19 and UMassD visit
https://www.umassd.edu/emergency/coronavirus/. This site should be checked often for updates that are
relevant to campus operations during this time.

ACADEMIC INFORMATION
Student support services are still available to assist you. Academic Affairs has produced the following
guide so you can prepare for online delivery and access support. Guide for preparing for online learning
Assistance is available for Mycourses - https://instructionaldev.umassd.edu/mycoursesstudents/.
Remember, it is especially important that you keep the lines of communication open with your
professors, advisor, and ES3. Your professors will be your best source for necessary class information
during this period of online instruction.
Check out this YouTube Video on How to be a successful online student (about 10 minutes, but well
worth the look).
Campus academic support services are available to help as you continue your coursework online. These
offices include Registration & Financial Services, Academic Advising (ES3), Library, and Tutoring
Services.

ACADEMIC ACCOMMODATIONS
Center for Access and Success and classroom accommodations – students should reach out to their
professors to initiate the conversation regarding how your accommodations will be applied for the rest of
the semester. There is additional information available on their website - https://www.umassd.edu/dss/.
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FACULTY & TA OFFICE HOURS AND ACTIVE LEARNING SESSIONS
Many of our faculty and TAs are hosting hours in Zoom. You should check each of your MyCourses pages
for specific information.
MTH 153/154/213 - All TAs will provide zoom meetings and Webassign HW tutoring to help students.
Each TA will focus on helping the students of her/his section. Each TA will offer about 5 hours of Zoom
each week as well as allowing a couple of hours for emails, etc. See your MyCourses site for the schedule.
Active Learning – will continue in those engineering classes that offer it. The College is exploring
options within Zoom and should have more information to share with students by the end of this week
(March 27th).

TUTORING CENTERS
The STEM Learning Lab will offer online tutoring beginning March 23, 2020. The hours of online
tutoring will be Monday through Friday from 9:00 A.M to 5:00 P.M. Please note that online tutoring must
be scheduled either online (TutorTrac) or by calling 508-999-8716 or 508-999-8718. If there are
difficulties, email the Assistant Director at cpeter@umassd.edu. Their staff will be responding to
voicemail and email as well. Please know they are here to support you and help you thrive academically in
these challenging times.
The Multiliteracy and Communication Center (MCC) will be offering online-only tutoring appointments to
provide assistance to all UMassD students. All online tutoring sessions are conducted synchronously. This
means that students can meet with a tutor in "real time" in a manner similar to a face-to-face session. Steps
on how to schedule an online tutoring session are available on their website.

REGISTRATION FOR SUMMER AND FALL 2020 CLASSES
Registration for summer classes is open. Connect with your faculty advisor via email about whether you
should consider a summer class. If you are looking to take a summer course at another community college
or university, you need to submit a Prior Approval Form to ensure the course you are planning on taking is
equivalent to the UMassD course. ES3 can assist with this process.
Registration for fall classes will begin in April. Your enrollment appointment is posted in COIN and is
based on your earned (not attempted) credits. Prior to your enrollment date, you should make
arrangements to connect (virtually) with your faculty advisor to review your course plans for fall and have
the advising hold removed. You should also check COIN for any other holds you may have. Reach out to
ES3 if you have questions.

HEALTH AND WELLNESS INFORMATION
The Counseling Center staff will be working remotely through Tuesday, April 7th in response to Gov.
Charlie Baker's "Stay at Home" order. Their website will be updated when there is further news regarding
our availability for in-person appointments. Please review their website for additional information.
This is a stressful time and everyone at UMass Dartmouth wants to ensure you are able to finish the
semester strongly. The Student Affairs Office has provided some tips and activities to help you through
these difficult times. Student wellness tips and activities

Arnie's Cupboard Emergency Access - During the weeks ahead, until the campus returns to normal
operation, Arnie's Cupboard will be available, on an "as needed" basis to those with emergency food
needs, by contacting the Student Affairs office at 508-910-6402.

