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Related Policies

|. Policy Statement

It isthepolicy of the University of Massachusetts Dartmouth to maintain services, condud
busness, provideingruction and research on a narmal basis throughouttheyear without
compromising the safety and welfare of our students, faculty, staff and visitors. In some
ingances emergendes arise which require the University to deermineif it is prudent and
reasonable to offer classes or require faculty and staff to report to work. In those ingances, the
Vice Chancellor for Administrative and Fiscal Services, based oninputfromthe
Emergency/Storm Management Team, will make a decision regarding the appropriate campus
respon<.

1. Purpose
The pumpo< of this policy isto definethe process, provide direction and provide guidance to be

used when the University will cancel classes or close dueto emergency conditions indement
weather, naural disasters or other unexpected emergendes or hazardouscondiions

[11.Definitions

Emergency/Storm Management Team: University personneé responsble for managing and
directing campusopeationsduring indement weather or other emergency.

Essential Personnel: Employees who are required to work to maintain campusopeaations
aroundthe-clock induding weekends holidays, class breaks, etc. Theseindividuds mug report
to work despite weather conditionsor class cancellations

Inclement Weather:. Severe storms or weather condtions

Main Campus: Thebuldingsand groundslocated at 285 0ld Westport Road, Dartmotth.

Non-Essential Personnel: Employees who are nat required to report to work when the University
isclosed.

Off-Site Locations: University staff who work in other areas outsidethe Main Campus

Official Media Outlets: Themedia outlets utilized to communicate the opaationd statusof the
University.

Operational Status: Thecondition of the campusas communicated via the Official Media
Outlets. These could indudesuch conditionssuch as closure, ddayed opening, or classes
cancelled but University remainsopen.




V. Procedures

A.
1.

Categories of Closng/Delayed Opening
Closng the University BDEvacudion of the Campus
Everyoneisto leave campusexcept for emergency/essential personnd. The University will
cancel al classes and close al buildings EXCEPT residence hdls, resident dining facilities,
the power plant, public safety, and fitness center (the fithess center opaates 12:00 ©5:00pm
when the University is closed), which are open for resident students use only. All University
events are cancelled. This scenario will aso apply when the Governor declares a weather-
related Gitate of emergency,Othereby prohibiting driving on Massachusetts roads

If the campusremainsclosed for an extended period of time (dueto an extended power
outage or othe natural disaster) the Residence Halls will also close and students will be
required to leave. Students with extenuaing circumstances (such asinternaiond students)
may beallowed to remain in the Residence Halls uponrequest.

Delayed Opening of the University 10:00 am.

Classes will start at 10:00a.m. (Monday, Wednesday and Friday) or 11:00 am. (Tuesday and
Thursday). Employees should report at the 10:00 am. time of opening. Emergency/essential
personnd should report as assigned.

Closng Mid-Day

University will close at mid-day dueto gradually deteriorating weather conditions in
anticipaion of astorm or hazardousroad condiions, power outage or othe declared
emergency. Everyoneisto leave campusexcept for emergency/essential personné or those
engaged in academic activities tha cannot beinterrupted. The University will cancel all
classes and close dl buildings EXCEPT residence hdls, resident dining facilities, the power
plant, public safety, and fitness center (thefitness center opeates 12:00 B5:00pmwhen the
University is closed), which are open for resident students use only.

Closngfor theEvening

University will close dueto gradudly deteriorating weather conditionsduring thelate
afternoonor evening hours, or in anticipation of astorm or hazardousroad conditions
Everyoneisto leave campusexcept for emergency/essential personnd. The University will
cancel al classes and close dl buildings EXCEPT residence hdls, dining facilities, the
power plant, public safety, and fitness center (thefitness center opeates 12:00 ©5:00pm
when the University is closed), which are open for resident students use only.

Classes are Cancelled but the University Remains Open

Depending on weathe conditions the University may cancel classes but choose to remain
open for opaation. This scenario may occur when road conditionsare deemed safe butthe
University needsgreater flexibility in removing snow for the next day. Employees are
expected to work ther nomal shift regardless of class cancellations.

Off-campuslocationswill adhere to the same procedures as the main campusfor indement
weathe situaions



7. Situdionsat Off-campusSites Not Affecting theMain Campus
This scenario may occur as aresult of a power outage or other emergency situdion at an off-
campussite not affecting themain campus Thedecision to close an off-site building should
be made by the Senior Administrator in charge of the building.

8. Situaionsat the Main CampusNot Effecting the Off-Site Locations
This scenario may occur as aresult of a power outage or other emergency situdion at the
main campusnot effecting the off-campuslocations. Thedecisionto close themain campus
will bemade by the Vice Chancellor for Administrative and Fiscal Services based onthe
recommendation of the Emergency Management Team.

9. University Events
For nonemergency situaions the Vice Chancellor or designee of the spon®ring department
shdl confer with the appropriate administrator to determine whether an event shdl take
place. Theability of the Facilities Department to clear appropriate parking lots and
walkways, the ability of campusdepatments to providethe necessary suppot services
required for the event, theweather forecast, and road conditionswill be consdered in making
decisionsregarding University events. The sponoring department is respongble for
communicating the status of theevent to all paticipants.

B. Timing of Announcements

TheVice Chancellor for Administrative & Fiscal Services will make adecision based oninpu,
as appropriate, from members of the Emergency/Storm Management team. TheVice Chancellor
for Administrative & Fiscal Servicesisresponsble for enauring the University notifiestelevision
and radio stationsin time for broadcast announ@ment deadlines. (See Attachment 1.)

C. Responsibility of Campus Community Members

We expect all employees to verify the opaating status of the campus(by utilizing the official
media outlets specified on Page 6) prior to reporting to work in indement weather situgtions We
realize tha our employees and students sometime commute from long distances and we
acknowedgeweather conditionsin your home area may vastly differ fromthe Dartmouth area.
We expect al members of the campuscommunity to exercise goodjudgnent in hig’her decision
to commute to campus reporting to duty and/or leaving early.

Employees with early shifts (starting before television or radio notificationshave been
announe&d) should utilize the University@ webste and therecorded message on thetelephone
system to obtain the opeationd status of the campusbefore reporting to work.

Campuscommunity members are encouraged to call Facilities at x81000r CampusPolice at
x8107for problem areas tha have not been satisfactorily addressed within theacademic
buildings Please call x9691to address issues within the Residence Halls (during regular
busgness hours).



D. Designation of Essential Per sonnel

Unlike other departments, the Facilities Departments MUST keep the University running 24
hours aday, 365days per year. Essential personné are required to maintain the Power Plant,
Residence Halls, and other campusopeationsaround the clock induding weekends holidays
and class breaks. Therefore, these individuds mug report for duty despite weather conditionsor
class cancellations:

* Housing Fadlitiesand FadlitiesPhysical Plant: The University will identify personné
based on the skills needed to respondadequaely to the particular emergency.

» Public Safety: All uniformed personne induding |SO® and Dispatchers.

* Housing & Residential Life: Director, Assodate Directors, Assistant Directors, Resident
Directors.

e Campus Services. Director of CampusServices, General Manager of Sodexho Food
Services, Maintenance Speciaist.

* Athletics: Director of Athletics or designee, Fitness Center Supeavisor, Fitness Center
Assistant.

Per the ESU contract, additiond ESU personné may be designaed as GEssential Personnd.O

E. Compensation for Essential Per sonnel

When the University closes, bargaining unit members designaed as Gessential personnéOand
who work dueto indement weather conditionsor other declared emergencies shdl be
compensated in accordance with his’her collective barganing agreement as follows:

* ESU bDesignaion of Essential Staff & Compensation, Article VI, Section K; weather
conditions Article VII, SectionH.

* AFT MaintainersBWorkweek and Work Schedu es/Essential Personné, Article 7 Section 8

e AFSCME BblIndement Condiions Article 33

* |BPO BEmployee Compensation, Article 12, Section 8

V. Responsbility

In order to propaly manage and direct campusopeationsduring indement weather or other
emergency, the University has established an Emergency/Storm Management Team congsting of
thefollowing people:

* TheVice Chancellor for Administrative and Fiscal Services' or designee makes thefind
determinaion regarding the opaationd status of the campusand closure.

* TheDirector of Public Safety, who chars and convenes theteam, enaures the safety of
students, employees and visitors at the University induding the enforcement of parking bans

» TheDirector of Fadlities ensures that the University@ facilities are opeationd and
provides direction for snowremovd opeaationsand parking ban decisions

! For snow storms, the Vice Chancellor for Administrative and Fiscal Services (A& F) will make the decision
regarding University closure, based on recommendations from the Directors of Public Safety and Facilities. For
other emergencies, the Vice Chancellor for A& F is responsible for making decisions based on arecommendation
from the Emergency/Storm Management Team.
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TheDirector of Human Resour ces provides expertise on issues such as thedesignaion of
essential personnd, overtime, compensation and other employee related issues.

TheProvod or designee consdersimpacts ontheingrudiond program in relationto the
academic caenda (e.g. cloenessto finds) and gives consderation to evening aswell as
daytime ingruction. Also, The Provogd or designee participaesin framing public
announ@ments and other messages that will inform students and faculty aboutacademic
issues, such as make-up times or modified examination schedules.

The Emergency/Storm Management Team may also solicit inputfromthefollowing people as
appropriate and necessary:

abrwnE

Assodate Vice Chancellor for Administrative Services (FacilitiesCopeaationg

Vice Chancellor for Student Affairsor designee

Director of Housing and Residential Life or designee (induding Housng FacilitiesO
opeaationg

Director of Health Services

Assistant to the Chancellor for Public Relations

Assodate Vice Chancellor for Professional and Continuing Education

Director of Admissions (AdmissionsVisitor Schedule, Open House and Discovery Day
programs)

. ATTACHMENTS:

Official Media Outlets Utilized for Announcements
Parking Guidelines

Time and Attendance Guidelines

Emergency Contact Information

Emergency Preparation Tips



ATTACHMENT 1
Official Media Outlets Utilized for Announcements

Recorded message on the University@ telephonesystem B (508) 999-8000
Notification on the University® webste Dwww.umassd.edu
Announement on the electronic marquee at the campusentrance
Announements on thefollowing radio stations

00T

Campus Radio Station: WUMD (89.3 FM)

Providence: WPRO (630 AM, 923 FM), WHIM (1110AM), WHJJ (920AM, 941
FM), WALE (990AM), WRX (1037 FM), WSNE (933 FM)

Bogon: WBZ (1030am)

Plymouth: WPLM (1390AM)

Somerset: WSAR (1480AM)

e. Announements onthefollowingtelevision stations

Providence: WJAR (Channd 10), WLNE (Channd 6), WPRI (Channd 12), FOX 64
Bogon: WBZ (Channd 4), WHDH (Channd 7), NECN (New England Cable News),
WCVB (Channd 5)

Please do not call the Department of Public Safety. Ther lines mug remain open for
emergendes.



ATTACHMENT 2
Parking Guidelines

The Director of Facilities may call for a parking ban on Ring Road and all roadways and access
roadsto parking lots depending on weather predictionsand timing. Parking banswill be
announe&d at least two hours prior to implementation and enforcement. Parking banswill be
announed on:

* TheUniversity Web Site - www.umassd.edu
* Thecampustelephonesystem
* UMD Announe (if possible)

Theplowing of parking lotsis a phased opeaation tha requires studentsto movecarsona
schedule designed to give snow removd personné sufficient accessto all parkinglotson
campus To accomplish this, the Director of Facilities notifies HFOS |eadership to arrangefor
student notification of the planned vehicle relocations

To theextent tha parking bansare violated and inhibit snow removd efforts, the Facilities
Depatment will direct Public Safety to tow violators.



ATTACHMENT 3

Time & Attendance Guidelines ~
Thefollowing guidance is provided to address employee relationsissues related to the
University closgngs ddayed openingsand early closuresin a GQ and AOformat.

What happensif | had a previoudy approved leave (vacation leave personal leave) on a

day that the University closed? Will | be charged timefor the day?

* Yes. If youhad aprevioudy approved leave, (vacation leave, persond leave) your
attendance record will becharged with theorigind purmpo.

| did not know that the Dartmouth Campus had a delayed opening, early closng or was

closed for theday so | reported towork at my normal starting time. Will | get comp time

for thetimel worked?

* Employees are responsble for checking the opeationd status of the campusprior to
reporting to work. Non-essential personnd who report to work when the campusis closed
will notreceive any additiond compensation. Thenotice abouttheopeationd status of the
campuswill bewiddy broadcast onlocal radio and television stations It will al'so be noted
onthe UMD webste, and will beinduded as a recorded message on the UMD telephone
system. Lastly, it will be poged ontheelectronic marquee at the entrance of thecampus

How are my meal period and rest periods affected?
* Employees should receive amea periodif thenoma mea period occurs during thetimethe
Campusis open.

| called in sick BEFORE the start of my shift. Does my attendance record excludethetime

that the Campuswasclosed?

* If youcalled in bdfore thestart of your shift to use sick leave or pasond leave time, your
attendance record will becharged the hou's of leave for your entire shift.

| called in AFTER the start of my shift and told my supervisor that | would not bein. Will
| be charged leavefor my entire shift?
* No, youwill becharged leave for thetime tha the University was open during your shift.

| am a classified employee and | wasasked to report to work one hour early prior to

leaving the previousday. Will | receive overtime for reporting to work one hour early.

* Overtimeisdeined asworking more than 8 hoursin aday or 40 hoursin aweek. Theefore,
unless you worked more than 8 hous on thisday or 40 hous in this week, you are not
eigible for overtime. However, if youare noteligible for overtime, youwill receive 1 hour
of compensatory time.

Sunday wasa regularly scheduled work day for me but | did not come to work because of
the snow storm. Will | g& charged leavetime?
* No, youwill notbecharged leave timeif the University was closed.



ATTACHMENT 4

Emergency Contact Information:

Campuslnformation: (508)999-80000r www.umassd.edu
CampusPublic Safety BPEmergency: (508)999-9191; Dispache: (508)999-8107.
SRTA BusLines (Public Trangportation): (508)997-6767
Dartmouth Police Department
Emergency: 911or (508 9795078
Non-Emergency (508)910-1700
Dispatcher (508)910-1735
State Police-North Dartmouth, Massachutts: (508)993-8373
Bristol County Sheriff@ Office: (508 9951311

Fire Depatment: (508) 636-2441;(508 9946761

Hogpitals

Charlton Memorial Hogpital St. Luke®® Hospital

363 Highland Avenue 101 Page Street

Fall River, MA 027263703 New Bedford, MA 027433464
(508)679-3131 (508)997-1515

Tobey Hospital St. Anneéd Hospital

43 High Street 795Middle Street

Wareham, MA 025712097 Fall River, MA 027211733
(508) 2950880 (508) 6745600

Massachusetts Emergency Management Agency: (508) 366-5321;(508 820-2000

Federal Emergency Management Agency: (800) 621-3362 www.fema.gov

Mass Highway Department. www.mhd.state.ma.us

American Red Cross - New Bedford Chapter: (508 996-8286

CampusWeather Information: http://www.umassd.edulveather/

Nationd Weather Service: www.weather.gov

Nationd Oceanic & Atmopheaic Administration®@ Nationd Weather Service:
WWW.NWS.N0aa.gov

TheWeathea Channd: www.weather.com




ATTACHMENT 5

Emergency Preparation Tips

Place awinter emergency kit in each vehicle tha indudes thefollowing items:

Shovd, windshield scraper, small broom, flashlight, batery-powered radio, extra batteries,
water, snack food matches, extraclothinginduding boots and socks, first-aid kit, blankets,
medication, road salt or sand, emergency flares, cdl phoneand charger and if necessary awell-
stocked diaper bag. Try to maintain at least hadf tank of gas.

Y ou may aso want to keep a small emergency kit in your desk which indudes essential items
such as medication, a changeof clothes and other important necessities in the event you are
ddayed at work. Parents should also have a person on-call to meet child care needsif the
situation arises.

Winter drivingtips

* Clear snowandice from entire vehicle

e Wear your seat bdt at all times

* Slow down and pay attention. Poged speed limits are for dry pavement.

» Leave roomfor maintenance vehicles and plows. Stay back at least 200feet and dor®d
pass ontheright

* Bridgedecks freeze first; surface conditionscan beworse on a bridgethan on the
approach road. Exit rampsare an even greater chdlengesince they may have received
less anti-icing materials than themain road.

» Don®use cruise control. Roadstha appear clear can have sudden slippay spots Bthe
dightest touch of your brakes deactivates Gruise controlOand can cause you to loose
control of your vehicle.

* Trave only if abslutely necessary.
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VIl. APPROVAL and EFFECTIVE DATE

A. Effective Date will be November 1, 2007

APPROVED BY Date
Jean F. MacCormack
Chancdllor
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